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Responding to the pandemic

Moved to an online library service. 
Extended loan times and suspended all fines for
overdue books.
Set up a programme of daily activities and events
on our social media pages.
Set up a digital network to ensure song and
rhyme and Bookstart continued online.
 Established communication channels so that
staff could keep in contact with library members.  

When NPT libraries closed in March 2020 the
response from library staff was immediate. Within a
little over a week we had:



Responding to the pandemic

A number of staff were redeployed to
support the Council's pandemic operations. 
Others had to learn new skills quickly and
demonstrated great flexibility, creativity and
commitment at a difficult time for many. 
It was the most challenging time for us all
but we are proud of how Library Service staff
adapted, innovated and rose to that
challenge. 



Responding to the pandemic

Whilst libraries were closed our members
were able to use the wide range of
eresources that were available. We saw a
significant increase in the usage of the
Borrowbox service, providing ebooks and
euadio books, with many new members
joining. Neath Port Talbot played a key role
in securing an extra £100,000 from Welsh
Government to purchase ebooks and eaudio
for the whole of Wales. This was done within
the first two weeks of the national lockdown. 



In addition we were able to provide up to date
newspapers through PressReader, and
magazines via the Libby app. 
Library staff were on hand to provide
telephone help for people using our online
resources.   
Also ancestry.com was free to use at home for
all library members to allow them to continue
with their family history research. Feedback
from our members tells us that this was greatly
appreciated.  

Responding to the pandemic



Responding to the pandemic

The Mobile Library and Home Delivery
Service resumed in June 2020 and has
continued to operate ever since. 
A 'Call and Collect' Service was introduced
at all libraries which meant members could
request books and collect them from the
Library. Over 3400 bags of books were
collected by library users. Library staff were
very proactive in selecting books to meet the
reading needs of their members. 

As Welsh Government rules changed we were
able to reintroduce parts of the Library Service. 



Responding to the pandemic

Following consultation with staff, Health and
Safety Officers, Unions and Senior Management
we created a recovery plan and began a phased
reopening of libraries from June 2020 and by the
end of August all libraries were safely reopened
for browsing and IT access. 
Assisted by Welsh Government's Cultural
Resilience Fund, which allowed us to ensure
essential safety measures were put in place,
Neath Port Talbot was one of the first library
services in Wales to reopen. 



Covid safety measures meant that not all
activities, events and services were able to
return but by putting library users at the heart of
what we do we have been able to welcome
people back to the library, safely. We know that
restoring public confidence in visiting busy
libraries will take time and that is why we are
following our recovery plan and taking our time
also. For many of our members the library has
been a lifeline over the last two years, helping to
combat isolation and provide a little bit of normal
in a chaotic world.  

Responding to the pandemic



Delivering a Library Service 

Once we were able to fully reopen our libraries
number of changes needed to be made to ensure
the safety of our visitors. 
Many of our activities and events continue to take
place with restricted numbers and less than half of
our PCs have been available. It was also clear that
we still had to provide an online library service for
people who felt unable to be out in public. Once
again the Cultural Resilience Fund proved
invaluable as it allowed us to purchase equipment
to ensure we could continue to deliver online
content to a high standard.     



Delivering a Library Service 

Libraries have been able to provide a safe
environment for our visitors to browse books,
attend activities and use the IT equipment.
As digital skills have become more important
library staff have played a vital role in helping
many members of our communities get
online. One of the many examples of
innovation has been the pilot project that is
ongoing at Neath Library where members of
the public can borrow tablet devices. We
hope to rollout this scheme to all Neath Port
Talbot Libraries this year.   



Delivering a Library Service 

Song and Rhyme sessions
Sunday Storytimes
Adult Learners Week
Family History sessions
Weekly Lego Club
The Saturday Quiz
Local history research

We have been able to provide many different
activities to our online users. These have included:

More recently many of these, including song and
rhyme are now taking place in the library. 



Delivering a Library Service 

We have been able to continue our work
with schools giving children the opportunity
to engage with books, stories and authors 
 with both virtual visits and actual visits in
the classroom. 
Both the 2020 and 2021 Summer Reading
Challenge were delivered online, at school
and at the library. Indeed, 2021 was one of
our most successful Summer Reading
Challenge programmes we have ever had.
Class visits to libraries are slowly returning
and are very welcome. 



Delivering a Library Service 

One thing we have all missed is being able
to hold creative and cultural events and
activities in our libraries. As restrictions have
eased we have been able to reintroduce
more back into libraries. We are currently
delivering a wide ranging Winter of
Wellbeing programme, funded by Welsh
Government, at all our libraries with creative
arts and crafts as our main focus.   



Community Managed Libraries 
It has been a challenging time for the network of
community managed volunteer libraries. Since
2020 we have: highlighted funding opportunities
which has led to the refurbishments of both
Blaengwynfi and Cymmer Libraries; kept the
volunteers up to date with the latest Welsh
Government guidance; supported access to online
resources and reading groups at a number of the
libraries; and delivered live and virtual events. We
should take this opportunity to commend the
dedication of the volunteers over the last two years
in keeping these libraries open. 



Achieving our Strategic Aims 

During the last two years we have been able
to achieve many of our strategic aims in spite
of the pandemic. 
We now have a new Mobile Library and
Home Library Service electric vehicle which
are transforming how we deliver these two
vital services to some of our most isolated
and vulnerable citizens. Both services have
remained operational since resuming in June
2020.    



Achieving our Strategic Aims 

In the summer of 2020 the Library Service
(together with ELRS) completed its
relocation from its old Headquarters in
Velindre to the vacant Ynysmaerdy Primary
School in Briton Ferry. To do this we had to
transfer over 240,000 items of stock from
one location to the other.  



Achieving our Strategic Aims 

With support from Welsh Government
funding and in partnership with Coedffranc
Town Council Skewen Library was relocated
to Carnegie Hall in Skewen in March 2020.
This has created many more opportunities for
the library with enhanced IT facilities and
more space for library users. 
Work is well underway on the new Neath
Library as part of the town centre
redevelopment. 



How are We Performing? 

As a result of successive lockdowns in 2020-
2021 libraries were only open for four and a
half months in that year, all with reduced
hours. As expected the number of annual
visitors fell by 88% and the number of book
loans by 66%. 
At the same time the number of ebook and
eaudio loans rose by 100% in 2020/21 as
digital content partially bridged the gap
caused by the enforced closures.  



How are We Performing? 

Since April 2021 the number of monthly visitors to
libraries has grown by 51% from 13894 to 21007. The
number of monthly physical book loans has increased
by 74%, from 11448 to 19969 . However, compared to
2019, the number of visits is down by 62% The number
of book loans is down 42%. These figures are
consistent with the picture for the whole of Wales and
the UK. There is still work to be done, but the Service
is moving in the right direction. With more activities
and events returning to the library, and with a new
Neath Library on the horizon, there are reasons to be
optimistic as we continue our post Covid recovery. 




